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Instructions/Guidelines Updates
Instruction No. 04/2025-GST

The Central Board of Indirect Taxes and Customs (CBIC), has issued instructions 

related to Grievance Redressal Mechanism for processing of application for GST 

registration.

With reference to instruction No. 03/2025 dated 17 April 2025 issued by CBIC, an 

applicant who has grievances and whose GST registration (ARN) falls under the 

central jurisdiction, such as any queries for unjustified rejection, can approach the 

Jurisdictional Zonal Principal Chief Commissioner/Chief Commissioner for quick 

and effective grievance redressal. 

Such applicants are instructed to:

Grievance Redressal Mechanism for processing of application for GST registration

• Publicizing a grievance email ID: Each CGST Zone's Chief Commissioner must 

circulate a dedicated email for grievance submissions.

• Details required in grievances: Applicants should include their ARN, jurisdiction 

(Centre/State), and a brief of the issue.

• Forwarding State jurisdiction cases: If the issue pertains to a state authority, the 

grievance must be forwarded to the respective state body, with a copy sent to the 

GST Council Secretariat.

• Timely redressal: Commissioners must ensure prompt resolution and 

communication with the applicant. If the grievance lacks merit, the applicant 

should be informed appropriately.

• Monthly reporting: A consolidated report on grievance redressal must be 

submitted monthly to the Directorate General of GST (DGGST), who will present it 

to the Board.

https://taxinformation.cbic.gov.in/view-pdf/1000536/ENG/Instructions
https://taxinformation.cbic.gov.in/view-pdf/1000532/ENG/Instructions
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Instruction No. 05/2025-GST

The Comptroller and Auditor General of India (C&AG) has pointed, under the Audit 

Report 7 of 2024 to non/partial submission of records by GST field formations 

during audits. As per Article 149 of the Constitution, C&AG is empowered to audit 

government functions, making it mandatory for officers to share required records 

promptly. Officers must also assist in obtaining taxpayer-held documents by issuing 

formal requests and following up to ensure timely submission to audit teams.

Timely production of records/information for audit

This instruction reinforces the field officers to fully incorporate with C&AG audits. 

Not providing complete records undermines the integrity of the audit and reflects 

poorly on departmental transparency. Officers should be clearly instructed, and 

proper tracking systems should be put in place to ensure full cooperation with audit 

teams.

https://taxinformation.cbic.gov.in/view-pdf/1000540/ENG/Instructions
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GST Portal Updates

Reporting of HSN codes in Table 12 and list of documents in table 13 

of GSTR-1/1A

• Reporting of HSN codes in Table 12 & 13 of GSTR-1 & 1A shall be implemented 

from May 2025 return period.

• HSN reporting enhances classification accuracy and tax compliance.

• Smaller taxpayers must be aware of their AATO and prepare for 4/6-digit HSN 

compliance.

Advisory for Biometric-Based Aadhaar Authentication and Document 

Verification for GST Registration Applicants of Sikkim

• The GSTN has introduced a new biometric-based Aadhaar authentication 

process for GST registration under the amended Rule 8 of the CGST Rules, 2017.

• The said functionality has been rolled out in Sikkim on 1 May 2025. The 

advisories also outline the detailed procedure for the document verification and 

appointment booking process.

Invoice-wise Reporting Functionality in Form GSTR-7 on portal

• Invoice-wise reporting enhances accuracy and traceability of TDS details.

• Taxpayers and TDS-deductors must update systems to capture invoice-level data 

from April 2025.

Updates in Refund Filing Process for various refund categories

• Refunds no longer need to be filed in order of tax periods. Taxpayers are not 

required to select “From Period” and “To Period” when filing.

• All relevant returns (like GSTR-1, GSTR-3B) must be filed up to the date of refund 

application.

• The taxpayers can upload eligible invoices and claim refund in the statements as 

specified.

• Once invoices are uploaded with a refund application, they are locked:

− Cannot be amended.

− Cannot be reused in any other refund application.

https://services.gst.gov.in/services/advisoryandreleases/read/599
https://services.gst.gov.in/services/advisoryandreleases/read/600
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• Invoices are unlocked only if the refund application is withdrawn, or a deficiency 

memo is issued.

Updates in Refund Filing Process for Recipients of Deemed Export

• Refunds no longer need to be filed in order of tax periods. Taxpayers are not 

required to select “From Period” and “To Period” when filing.

• All relevant returns (like GSTR-1, GSTR-3B) must be filed up to the date of refund 

application.

• More fields are now auto-populated, reducing manual errors and enhancing the 

accuracy of refund claims.

Advisory on Appeal withdrawal with respect to Waiver scheme

• The automatic withdrawal of appeals before APL-02 is issued makes the process 

faster and easier, and reduces the work for both taxpayers and officials.

• Taxpayer should withdraw their appeals quickly before APL-02 is issued to get 

the benefit of automatic withdrawal. Otherwise, they will have to wait for the 

Appellate authority to approve it.

Advisory on reporting values in Table 3.2 of GSTR-3B

• Keeping Table 3.2 editable offers immediate relief to businesses, especially 

those whose data may not fully align with the auto-populated figures due to 

technical or operational reasons.

• Even though edits are allowed, taxpayers must ensure the accuracy and 

correctness of the reported data to avoid compliance issues later.

Gross and Net GST revenue collections for the month of April 2025

The GSTN team has released Gross and Net GST revenue collections for the month 

of April 2025. Detailed report may be viewed here.

https://services.gst.gov.in/services/advisoryandreleases/read/601
https://services.gst.gov.in/services/advisoryandreleases/read/602
https://services.gst.gov.in/services/advisoryandreleases/read/594
https://services.gst.gov.in/services/advisoryandreleases/read/596
https://tutorial.gst.gov.in/downloads/news/approved_monthly_gst_data_for_publishing_apr_2025.pdf
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Nexdigm is a privately held, independent global organization that helps companies across 
geographies meet the needs of a dynamic business environment. Our focus on problem-solving, 
supported by our multifunctional expertise, enables us to deliver customized solutions tailored for our 
clients.

We provide integrated, digitally-driven solutions encompassing Business and Professional Services 
across industries, helping companies address challenges at all stages of their business lifecycle. 
Through our direct operations in the USA, Poland, the UAE, and India, we serve a diverse range of 
client base, spanning multinationals, listed companies, privately-owned companies, and family-owned 
businesses from over 50 countries. By combining strategic insight with hands-on execution, we help 
businesses not only develop and optimize strategies but also implement them effectively. Our 
collaborative approach ensures that we work alongside our clients as partners, translating plans into 
tangible outcomes that drive growth and efficiency.

At Nexdigm, quality, data privacy, and confidentiality are fundamental to everything we do. We are 
ISO/IEC 27001 certified for information security and ISO 9001 certified for quality management. 
Additionally, we comply with GDPR and uphold stringent data protection standards through our 
Personal Information Management System, implemented under the BS 10012:2017 Standard.

We have been recognized over the years by global organizations, including the Everest Group Peak 
Matrix® Assessment, International Tax Review, World Commerce and Contracting, ISG Provider Lens  
Quadrant Report, International Accounting Bulletin, Avasant RadarView  Market Assessment, and 
Global Sourcing Association (GSA) UK.

Nexdigm resonates with our plunge into a new paradigm of business; it is our commitment to Think 
Next.
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