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Annexure Section Unnd A Enics

The below are the list of User manuals that you can refer to

S. No ‘ User Manual Name Description

1 Register as Online User This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website and create an
EmaraTax account with the FTA.

2 Manage online user profile This manual is prepared to provide you an understanding
on Login process, user types, forgot password and modify
online user profile functionalities.

3 User Authorisation This manual is prepared to provide you an understanding
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

4 Taxable person dashboard This manual is prepared to help the following ‘Taxable
person’ users to navigate through their dashboard in the
Federal Tax Authority (FTA) EmaraTax Portal:

e Registered for VAT

e Registered for Excise

¢ Non-registered Taxpayer

e Tax Group

¢ Warehouse Keeper

e Freight Forwarder/VAT Clearing Company (TINCO)

e Excise Tax Clearing Company (TINCE)

5 Link TRN to email address This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website to Link TRN to New
Email Address.

VAT Refund for UAE Nationals Building New Residences-

Federal Tax Authority Taxpayer User Manual
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Navigating through EmaraTax Ui e
The Following Tabs and Buttons are available to help you navigate through this process
Button Description
In the Portal

This is used to toggle between various personas within the user
{é} User types profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

I::]]') This is used to enable the Text to Speech feature of the portal

This is used to toggle between the English and Arabic versions of the
portal

This is used to decrease, reset, and increase the screen resolution of
-A A +A the user interface of the portal
d

English oue

8 This is used to manage the user profile details such as the Name,
Manage Account Registered Email address, Registered Mobile number, and password
This is used to log off from the portal
Log Out

In the Business Process application

This is used to go the Previous section of the Input Form
Previous Step

This is used to go the Next section of the Input Form
Next Step

This is used to save the application as draft, so that it can be
Save as Draft completed later

() This menu on the top gives an overview of the various sections within
o e the. All the sections need to be completed in order to submit the

application for review. The Current section is highlighted in Blue and
the completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these
services Click Here

PUBLIC
VAT Refund for UAE Nationals Building New Residences-
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Introduction
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This manual is prepared to help the
applicant to navigate through the
EmaraTax portal and to submit a New
Residences VAT Refund Request.

1
|
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EmaraTax Login Page
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Welcome to the new e-CTS ¥

Login
Welcome to the Federal Tax Authority

Login with FTA account Login with your Emirates ID
Email Address
Y
New Here' training07@abc.com UAE Pass provides single trusted digital identity
solution for service providers
If you are not registered, please signup here. Password -
Sign Ui —_— P =
SE— 2, Wobyl dugal
. iEx: R
Enter Security Code @ UAE pASS

p—" BYoTa0 i o

Login

¢ You can login into the EmaraTax account using your login credentials or using UAE Pass. If you
do not have an EmaraTax account, you can sign-up for an account by clicking the ‘sign up’
button. If you have forgotten your password, you can use the “forgot password” feature to reset
your password.

e If you login via your registered email and password, on successful login, the EmaraTax online
user dashboard will be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to successfully
login.

¢ If you wish to login via UAE Pass, you will be redirected to UAE Pass. On successful UAE Pass
login, you will be redirected back to the EmaraTax online user dashboard.

VAT Refund for UAE Nationals Building New Residences-
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User Type Selection
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FEDERAL TAX AUTHORITY
9 training07@abc.com

User Profile

Please select the relevant purpose(s) for using e-CTS portal

Taxable Person Tax Agents

A Person who is subject to Tax Any Person registered with the

Tax Agency

Any legal entity which has a

Special Refunds

under the provisions of the Authority in the Register, who is trade license to operate as a Tax
relevant Tax Law appointed on behalf of another Agency
Person to represent him before..
Read More
Step Action
. f ' .
(2) Click on 'User Type' to select Special Refunds
wadlysa ) & gslaidl Ligg
FEDERAL TAX AUTHORITY
UserType )  oue | -A +A
User Profile
Please select the relevant purpose(s) for using e-CTS portal
L]
Taxable Person Tax Agents Tax Agency Special Refunds
A Person who is subject to Tax Any Person registered with the Any legal entity which has a
under the provisions of the Authority in the Register, who is trade license to operate as a Tax
relevant Tax Law appointed on behalf of another Agency
Person to represent him before
Read More
Proceed

Step Action

(2) Select the Special Refunds

Federal Tax Authority Taxpayer User Manual
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User Profile

Please select the relevant purpose(s) for using e-CTS portal

£

¢ User Type <) e i | A A A

L
Taxable Person Tax Agents Tax Agency Special Refunds
A Person who is subject to Tax Any Person registered with the Any legal entity which has a
under the provisions of the Authority in the Register, who is trade license to operate as a Tax
relevant Tax Law appointed on behalf of another Agency
Person to represent him before.
Read More
Proceed
Step Action
. , , .
(1) Click on 'Proceed' to access the Special Refunds module

Federal Tax Authority Taxpayer User Manual
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Special Refunds Dashboard
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FEOERAL TAX AUTHORITY
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(S User Type <) e M| A A
= Other Services
%Y HOME

(@ SPECIAL REFUNDS

©F MY CORRESPONRENCE

My Favourites

~
Overview e
Link TRN to New Email Reconsideration & Waivel
Address

Excise Goods List
Reduction
0 Total Requests

View All View All View All

Clearance Certificate

Payments Commercial
Property Sale

0 Total Reauests

0 Total Requests

Tax Agent Infraction

Step Action

(1)

Click here to access the Special Refunds module

ol U plaidl A tag I
FEDERAL TAX AUTHORITY

{Z} user Type )] [eer | A A +A
= special Refunds

@1 HOME

Required Actions
(%) SPECIAL REFUNDS

Most Used Services
Due Date Deseription Sign Up Process >
£1 MY CORRESPONDENCE
No data
Overview More Tax TyRes
Business Visitor Refunds

New Residence VAT
Refunds

0 Total Requests

0 Total Requests

e At Iﬁb

Step
(1)

Action

Click here to view all your previous New Residence VAT Refunds

Federal Tax Authority VAT Refund for UAE Nationals Building New Residences-

Taxpayer User Manual
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New Residence VAT Refund Dashboard U e Eme
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FEDERAL TAX AUTHORITY
e training07@abc.com v n 3 userType ) pue M |-A A +A

=  specialRefunds » New Residence VAT Refunds

HOME New Residence VAT Refunds

(&) SPECIAL REFUNDS

% MY CORRESPONDENCE New Refund Request

|1] Customize Columns Statu v Q  search
Refund ) Total requested
. Date of Name in . VBA v8 VAT .
Application : : Name in Arabic VA Status Action
bar Submission  English Amount(AEDy  AMOUNt (AED)  Amount (AED)  Amount (AED)

No refund applications. Please click on "New Refund Request” to start a new application

This dashboard displays information related to your previous New Residence VAT refund
requests.

wadlya L) &galaiall & dyg
FEDERAL TAX AUTHORITY
9 training07@abc.com v n Sy User Type <) eor i | A A +A

=  specialRefunds » New Residence VAT Refunds
) HOME New Residence VAT Refunds

) SPECIAL REFUNDS

£ MY CORRESPONDENCE New Refund Request

|]] Customize Columns Statu v Q  search
Refund ) Total requested

e Date of Name in . BA VB Approved VAT .
:s;’::::w" Submission  English Slame K et Amoum“\é’; Amount (AED)  Amount (AED)  Amount (AED) St2tUs Guon

No refund applications. Please click on "New Refund Request” to start a new application

You can add a new column to the table or filter the refund applications by its status. You can also
search for an application by the refund application number.

VAT Refund for UAE Nationals Building New Residences-
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e training07@abc.com v a S} User Type <) oue | -A A +A

=  specialRefunds » New Residence VAT Refunds

A HOME New Residence VAT Refunds

(&) SPECIAL REFUNDS

£1 MY CORRESPONDENCE How Refund Request
||| Customize Columns Statu v Q  search o
No refund applications. Please click on "New Refund Request” to start a new application
Step Action
(1) Click on 'New Refund Request' to initiate a new refund request

VAT Refund for UAE Nationals Building New Residences-

Federal Tax Authority Taxpayer User Manual
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Instructions and Guidelines

O A ETE NI L]
FEDERAL TAX AUTHORITY
mngoremecon || Q]

= special Refunds » New Residence VAT Refunds

{0} User Type ) eV i | A A HA

@ New Residence VAT Refunds

-8 No. of form steps
S soem

Expected time to fill this form
25 minutes

L, Expected fees for this service
Free of Charge

Required Documents

Required Templates It will be necessary for you to prepare the following information in an appropriate format and include it in your online application:

L Power of Attorney ®  Copy of your Family Book
. C our Emirates D
. cument ta uilding is occupied (for example: Water and electricity delivery bill) ¢if required)
®  Contractor's co
*  Certificate of completion from the municipality
®  Copy of the letter/certificate issued by your bank which includes details such as the account holder’s name, bank’s name and the IBAN.
® bank's name and the IBAN
#  Additional declaration form to be stamped by the court where the bank account holder name is different from the applicant’s name (if
required).

Refund requests with an expense certificate from the Emirates Development Bank will be processed according to an expedited
procedure (if required)

Back “

These are the instructions and guidelines which detail key information such as required
templates, supporting documentation, eligibility criteria and the expected time to complete this
refund request.

ity 10 & bkl & Lag N1
FEDERAL TAX AUTHORITY
training07@abc.com v E

= special Refunds » New Residence VAT Refunds

PN *  Building permit copy.
Property site plan.
Accepted file types are PDF, JPG, PNG, Excel and JPEG. The individual file size limit is 5 MB.

Service Details
About the service
Eligibility Criteria
Your service journey

FAQ

B | confirm that | have read the above instructions and guidelines

{5} User Type ) e | A A +A

| Back I—( : )

Step Action

(2) Click on 'Back' to go back to the previous page

VAT Refund for UAE Nationals Building New Residences-

Federal Tax Authority Taxpayer User Manual
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{0} user Type )
= Special Refunds » New Residence VAT Refunds

o N

&

*  Building permit copy.

Property site plan.

Accepted file types are PDF, JPG, PNG, Excel and JPEG. The individual file size limit is 5 MB.
Service Details
About the service
Eligibility Criteria
Your service journey

FAQ

B | confirm that | have read the above instructions and guidelines

®

Back

-A A

=

+A

Step Action

Mark the checkbox to confirm that you have read and understood the instructions and
(1) guidelines

© tenngorasbecom v E

{5 User Type )
= smecial Refunds * New Residence VAT Refunds

e [ | -A
A

*  Building permit copy.

Property site plan.

Accepted file types are PDF, JPG, PNG, Excel and JPEG. The individual file size limit is 5 MB.

Service Details
About the service
Eligibility Criteria

Your service journey

FAQ

B | confirm that | have read the above instructions and guidelines

Back

8

A +A

Step Action

(1)

Click on 'Start' to proceed to the refund request

Federal Tax Authority 1\{:\;232:?1 (f;;rNLIJ;Eul;lftlonals Building New Residences-
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Applicant Details

L Lol
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United Arab Emirates

=MARATAX

Q covsoucn - 0

= Special Refunds » New Residence VAT Refunds
New Residence VAT Refunds

@ :

Applicant Details Property Details

Applicant Details

Emirates ID

Emirates Id Issue Date

01/01/2022

3

Claim and Expense
Details

Upload copy of your emirates ID
2 add
Max File size: 15 M8
Emiratos 1d Expiry Date

m ovoi/2025

Sy L) & Lot Ly gl
FEDERAL TAX AUTHORITY :
SilsecTiee: | )] | n

4 5

Bank Dotails Review &

Declaration

Drag files here

Formats : PDF, JPEG, JPG Max No. of files : 3

The progress bar displays the number of steps required to complete the refund request. The step

you are currently in is highlighted in blue. Once you progress to the next section successfully, the
previous step will be highlighted in green.

Please note, if you are logging in to Emaratax portal using UAEPass then the Emirates ID and

Family Sequence Number will be auto populated in the applicant details forms. Otherwise, you
need to upload a copy of your Family Sequence Number.

5L oljlo]

=MARATAX
e cr537-8@gmail.com v n

= SpecialRefunds » New Residence VAT Refunds

New Residence VAT Refunds

B
L) el g
FEDERAL TAX AUTHORITY 7

PN R (| A A A

@

Applicant Details

Emirates ID

Emirates Id Issue Date

01/01/2022

Full Name in English

Upload copy of your emirates 1D
2 aga
Max File size: 15 M8

Emirates Id Expiry Date

& ovoi/2025

Full Name in Arabic (Optional)

Drag files here

Formats : PDF, JPEG, JPG Max No. of files : 3

3

Step Action

(1) Enter all the mandatory details. Optional fields will be marked as 'Optional'. If you are logged in
using UAEPass the information will be auto populated automatically in the application form.

Federal Tax Authority

VAT Refund for UAE Nationals Building New Residences-
Taxpayer User Manual
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United Arab Emirates
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= specialRefunds » New Residence VAT Refunds

New Residence VAT Refunds

o Applicant Details p

Emirates ID

Upload copy of your emirates 1D

2 add

Drag files here

Max File size: 15 MB Formats : PDF, JPEG, JPG Max No. of files : 3

Emirates Id Issue Date Emirates |d Expiry Date
ovov2022 5] o205 5}

Full Name in English Full Name in Arabic (Optional)

Step Action

(2) Enter Emirates ID number of the applicant (Format is "000-0000-0000000-0")

wusLi ciljLo|

_MARATAX llyd ) R gsl il g @
CE=r ]

= speclal Refunds » New Residence VAT Refunds

New Residence VAT Refunds

Applicant Details ﬁ
Emirates ID

Upload copy of your emirates ID

2 ada Orag files here

Max File size: 15 MB Formats : PDF, JPEG, JPG Max No. of files : 3

Emirates Id Issue Date Emirates Id Expiry Date

01/01/2022 =] 01/01/2025 =]

Full Name in English Full Name in Arabic (Optional)

Step Action

(1) Click on 'Add' button or drag & drop your files to upload the required document. On successful
upload of document, the 'Add' button will highlight in green

Country Cade Mobile Number Country code (optional) Other Mobile Number (Optional)

4971 (United Arab Emirates) v

Email ID

o

Family Sequence Number

TRN (If you are a Taxable Person)

VAT Refund for UAE Nationals Building New Residences-

Federal Tax Authority Taxpayer User Manual Page 16
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Step

Action

(1)

If you are logged in using UAEPass, the field of Family Sequence Number will be autopopulated
in the above mentioned field. If you are logged in using normal sign up process or you edit the
field then you will be required to upload a copy of the Family Sequence Number evidence.

Country Code Mobile Number

+971 (United Arab E:

Email ID

787006@FTACOM

Family Sequence Number

TRN (If you are a Taxable Person)

Previous Step

Country code (optional)

Other Mobile Number (Optional)

Step

Action

(1)

Click on 'Save as draft' to save the refund request as a draft

Country Code

Mobile Number

+971 (United Arab Emirates) v

Email ID

787006@FTA.COM

Family Sequence Number

TRN (If you are a Taxable Person)

Provious Stop

Country code (optional)

Other Mobile Number (Optional)

Save as Draft Next Step

Step Action
(1) Click on 'Next Step' to proceed to the next section
Federal Tax Authority VAT Refund for UAE Nationals Building New Residences-

Taxpayer User Manual
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Property Details

5L Sllo]

=MARATAX

Property Details
Date of proporty compiation cortificate |upm property compiation cortificats copy
« File sz

(%le ®
=

Step Action
(1) Fill all the required details of the property for which you are requesting the refund
(2) Enter the property completion certificate date
(3) Upload completion certificate copy as per the mentioned format

(4) Enter the Plot Number

(5) Enter the Area

(6) Select the right Emirate

(7) Enter the Building Number

VAT Refund for UAE Nationals Building New Residences-

Federal Tax Authority Taxpayer User Manual
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Claim and Expense Details

55 Sl o]

=MARATAX

= specialRefunds

New Residence VAT Refunds

New Residence VAT Refunds

°
o

Applicant Details

Property Details Claim and Expense Bank Details Revi
Details Declaration

Claim Details

Purpose of the claim

What is your Request refund type

Housing program fund personal fund Housing program and personal fund

Expense Details

Total amount Of VAT claimed(AED)

Yes

Are you planning to apply for a VAT refund in relation to retention payments of the same property later?

Lo b

No

User Comment ts (Optional) ‘

Previous Step

Step Action
(1) Fill all the required details.
(2) Select the purpose of the claim from the drop down list
(3) Answer the Question “What is your Request refund type” by selecting one option from the
metioned above.
(4) Enter the amount of “VAT Claimed”
(5) Answer the question “Are you planning to apply for a VAT refund in relation to retention

payments of the same property later?” by selecting either “Yes” or “No”

Please note, if you answer the question “Are you planning to apply for a VAT refund in relation to
retention payments of the same property later?” with “No” in the first submission of the refund
application then the FTA will reject the retention application if you submit it at a later stage due
to this answer.

Federal Tax Authority

VAT Refund for UAE Nationals Building New Residences-
Taxpayer User Manual
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Bank Details

= SoscilBetuns » New Residence VAT Refunds

New Residence VAT Refunds

@ o
" e

Proparty Detatc

O
AN
IWM‘“

United Arab Emirates

2 Banking Details

“ fmatenes

Mo Fie size. 15 VB Formats : POF, JPEG, PG

Mo Mo, of s - 3

L Downiod tempiate  power of. /082022

Deag fles tere

Maz File size: 15 M8 Formats - POF. J9EG, 186

Max Mo of fles - 3

®

— L= 1
Step Action
(1) Enter your bank account details
(2) Enter the IBAN information
(3) Enter Account Holder’s Name
() .UpIoad Ij%ank Validation Letter. The Bank validation letter is uploaded if the Bank Account is an
international account.
(5) Downl.oad' additional declaratiop form that is stamped by the court if the bank account holder
name is different from the applicant’s name
(6) Upload additional information form
Federal Tax Authority VAT Refund for UAE Nationals Building New Residences- Page 20
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Review & Declaration

iy

)
y

0
i

United Arab Emirates
New Residence VAT Refunds
o° o° o° o° o
a- Applicant Detalls Property Detalls Claim and Expense Bank Detalls Review &
Review & Declaration Expand All / Collapse All
Step 1- Applicant Details [ ]
Emirates ID
Full Name in English Full Name in Arabic (Optional)
Country Code Mobile Number Country code (optional) Other Mobile Number (Optional)
emat 0
This section displays your completed refund request and allows you to review it prior to
submission.
New Residence VAT Refunds
o° o° o° o° o
Applicant Details Property Detalls Claim and Expense Bank Detalls Review &
Details Declaration
Review & Declaration Expand All / Collapse All
Step 1- Applicant Details
Emirates Id Issue Date Emirates |d Expiry Date
Full Name in English Full Name in Arabic (Optional)
Country Code Mobile Number Country code (optional) ‘Other Mobile Number (Optional)
P~
Step Action
(2) Click here to expand or collapse all steps at once
. VAT Refund for UAE Nationals Building New Residences-
Federal Tax Authority J Page 21
Taxpayer User Manual
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FEDERAL TAX AUTHORITY

e training07 @abe.com v E (&) user Type )] e

=  Home * HEBR Refund Assign List

%@ New Residence VAT Refunds

Expand All / Collapse All

Review & Declaration
Step 1 -Applicant Details
Step 2- Claim Details
Step 3- Property Details
Step 4- Expense Details

Step 5- Bank Details

Country

Save as Draft

Previous Step

Step Action

(1) Click on the drop-down arrow to review the details in this step

FEDERAL TAX AUTHORITY

e training07@abce.com ~ E {C} User Type <) e n |

= Home » HBR Refund Assign List

0 =

=A A +A

@ New Residence VAT Refunds

Expand All / Collapse All

Review & Declaration

Step 1-Applicant Details
Step 2- Claim Details

Step 3- Property Details
Step 4- Expense Details

Step 5- Bank Details

Country

Save as Draft

Previous Step

Step Action

(1) Click on each step to review every section

Federal Tax Authority ¥:;p::£$TS£?rJJ;Eu§ftlonaIs Building New Residences- Page 22
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f \
g

@ United Arab Emirates

a G usar Type ) ks

Special Refunds *» New Residence VAT Refunds

New Residence VAT Refunds

Step 1-Applicant Details
Emirates ID

Emirates Id Issue Date Emirates Id Expiry Date

25/01/2018 25/01/202

First Name in English Last Name in English

Nooru Azim

First Name in Arabic (Optional) Last Name in Arabic (Optional)

Previous Step Save as Draft

Step Action

(1) Click here to edit the details in this section

eadly s 10 & palaidl & fag Il
FEDERAL TAX AUTHORITY
drer Tvee < o

raining07@

Special Refunds » New Residence VAT Refunds

New Residence VAT Refunds

Country Code Mobile Number Email ID

+971 (United Arab Emirates) | ‘ 689745632 ‘ | training@7@abc.com

Date of Submission

| 22/07/2022 ‘

| B/ 1 hereby agree to the below: I

* 1 declare that( 1 khe owner (a UAE national) and all this information in this form is correct, and that the new residence for
which the new Tesidence VAT refund has been requested will be used exclusively by myself or my family members.

* | acknowledge that the federal Tax authority may claim the refund if it finds that | do not meet the specified conditions
* | declare that the VAT incurred on the housing costs has not been recovered in any tax returns under my existing TRN or any other TRN.
* | declare that all materials purchased and which are subject of this claim have been used for the construction of the building

* | read and reviewed all steps Information.

Step Action

(1) Mark the checkbox once you have reviewed all the information given in each step
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Special Refunds *» New Residence VAT Refunds

New Residence VAT Refunds

Country Code Mobile Number Email ID

+971 (United Arab Emirates) | ‘ 689745632 ‘ | training07@abc.com

Date of Submission

| 22/07/2022 ‘

B| | hereby agree to the below:

* |declare that I'm the owner (a UAE national) and all this information in this form is correct, and that the new residence for
which the new residence VAT refund has been requested will be used exclusively by myself or my family members.

* | acknowledge that the federal Tax authority may claim the refund if it finds that | do not meet the specified conditions
| declare that the VAT incurred on the housing costs has not been recovered in any tax returns under my existing TRN or any other TRN.
* 1 declare that all materials purchased and which are subject of this claim have been used for the construction of the building

* Iread and reviewed all steps Information.

]

G vser Type 2 e

Step Action

(1) Click on 'Submit' to submit the refund request
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FEDERAL TAX AUTHORITY

New Residence VAT Refunds

New Residence VAT Refunds ® Checking eligibility
Applicant’s Name + Noorul Azim
Refund Application Number i HB2210000230
Submitted Date i 26 October 2022

Requested VAT Claim Amount : AED 50,000.00

You have successfully submitted the refund request.

Make a note of the application number for future references. You can also access this refund
request from the New Residence VAT Refunds tile within the Special Refunds module.

il L) Eplaidl dgg !
FEDERAL TAX AUTHORITY
9 training07@abc.com n User Type <) v N |

Special Refunds » New Residence VAT Refunds

What Next:
* Once the application is submitted, the FTA shall approve, reject or resubmit and notify the applicant accordingly within 20 business days.
« If the FTA requires any further details from you in order to assist with the verification of your application, you will receive an email/SMS notification setting out the information required

from you.
« Once the FTA confirms acceptance of your application, you will be notified on the decision via email/SMS to your email address/mobile number registered with FTA.
+ The status of your ication in the will be accordingly. You may check your ication status in the from time to time.

Important Notes:
* Applicant (Taxable Person) may be liable for a late registration It ive penalty if FTA that the Taxable Person failed to register for VAT on time. The FTA may charge
the applicant a late registration administrative penalty of AED 10,000 if the applicant fails to submit the application within 30 calendar days of being required to register.

For any inquiry or assistance, please contact us on: Within UAE: 600509994 | Outside UAE: +971 600509994 Email us at A
Back to Dashboard Download
info@tax.gov.ae S —

Step Action

(1) Click on 'Back to Dashboard' to go back to dashboard.
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Special Refunds » New Residence VAT Refunds

What Next:
+ Once the application is submitted, the FTA shall approve, reject or resubmit and notify the applicant accordingly within 20 business days.
« If the FTA requires any further details from you in order to assist with the verification of your application, you will receive an email/SMS notification setting out the information required

from you.
* Once the FTA i act of your you will be notified on the decision via email/SMS to your email address/mobile number registered with FTA.
* The status of your ication in the will be

Important Notes:

* Applicant (Taxable Person) may be liable for a late i ive penalty if FTA that the Taxable Person failed to register for VAT on time. The FTA may charge
the applicant a late registration administrative penalty of AED 10,000 if the applicant fails to submit the application within 30 calendar days of being required to register.

accordingly. You may check your i status in the from time to time. .

For any inquiry or assistance, please contact us on: Within UAE: 600509994 | Outside UAE: +971 600509994 Email us at

: A
Back to Dashboard Download |
info@tax.gov.ae 1

Step Action

(1) Click on ‘Download’ to download a copy of refund application submission acknowledgement
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Correspondences

United Arab Emirates
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After submission, applicant receives the following
correspondences:

» Application submission acknowledgment

» Application approval or rejection notification

+ Additional information notification (only if FTA requires more information to
assist with their review of your application)

Thank you

PUBLIC
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